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Your Experience Survey
·Are you using a solution to streamline your paper 

remittance and correspondence documents?



·Management of Paper Documents

·Scanning and Indexing Documents 

Quadax Confidential Document

Paper Pain Points  



·Lack of Denial Information from Paper EOBs for Denial 
Management 

·Splitting and Balancing Comingled Funds

Quadax Confidential Document

Data Pain Points  



·Manual Posting of Payments and Adjustments

·Difficulty Finding Documents

·Lack of Resources  

·Others?

Quadax Confidential Document

Human Pain Points  


